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COMPLETION OF RECORD 



RECEIVED 



NOV 2 0 2003 



Commissioner for Patents ft 

po box 1450 Technology Center 2100 

Alexandria, VA 22313-1450 
Sir: 

On October 9, 2001, Applicants filed an Information Disclosure Statement in the above- 
captioned matter. In the Information Disclosure Statement, U.S. Patent No. 5,603,031; a printout 
of a Web Site entitled "Structure of a UTM application", Concepts and Functions, Chapter 5, 
paragraph 3, page 67; a printout of a Web Site entitled "System-internal procedures", 
Performance Handbook, Chapter 5.3.1: Managing the resource main memory, published 
February, 1997; WO 9735262; and an article entitled "Agent Design Patterns: Elements of Agent 
Application Design", by ARIDOR et al., which had all been cited in an International Search 
Report were brought to the Examiner's attention, copies thereof were provided to the Examiner, 
and a Form PTO-1449 was also provided. 

To complete the record regarding the above-identified documents, attached are copies of 
International Preliminary Examination Reports dated June 24, 2003 and July 24, 2003 listing the 
above documents therein. 
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Should the Examiner have any questions, the Examiner is invited to contact the 
undersigned at the below-listed telephone number. 

Respectfully submitted, 
Teow Hin NGAIR et al. 
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Bruce H. Bernstein ' 
Reg. No. 29,027 

November 19, 2003 
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